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Claim process

Log on using your details

User name or email address

Password

Keep me logged on |:| Accessibility Mode @

Forgotten password?

When you click on the Claim link on the RACGP RPGP web page, you'll be taken to a screen that
looks like this.

On your first logon to the system, logon using the email address you supplied during the

application process and the password that was sent to you. You'll be required to set a new
password.

For subsequent logons, signing in with your email address and password will take you to the Claim
form screen.
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mEE =  Enterprise search
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Rural Grant - Claim
Farm
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Tasks Filcers
B 1720
Form: Enter Details on Claims Form
B 1702
Form: Enter Details on Claims Form
B 1670
Form: Enter Details on Claims Form
[ 1662
Farm: Enter Details on Claims Form

When you logon to the Claims portal, you'll be taken to a screen that looks like this.

Click on the “Rural Grant - Claim Form” button to continue.
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Section 1: Claimant Details

Enterprise search RURAL GRANT - CLAIM FORM V2 @ =rian Manni

Rural Grants Claim Form

~ Purpose
Pleaze submit thiz RPGP claim with relevant supporting evidence for each educational acrtivity.

Allow up to 30 days for processing and payment once all correct documentation has been submitted. Please note, that daims will not be proceszed until all infermation
is received.

~ Section 1: Claimant Details
All applicants are required to complete this section.
Account Number *
Security Question: What is your mothers maiden name? *
Title
Given Name
Family Mame
RACGP 1D (if applicable)

Email

~ Section 2: Payment Details

This is the Rural Grants Claim form

(Fields marked with a * are mandatory.)
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Account Number and Security Question

Enterprise search RURAL GRANT - CLAIM FORM V2 @ &rian Mannix

Rural Grants Claim Form m &>

~ Purpose
Please submit this RPGP dlaim with relevant supporting evidence for each educational activity.

Allow up to 30 days for processing and payment once all correct documentstion has been submitted. Please note, that daims will not be proceszed wntil all information
i= received.

~ Section 1: Claimant Details

All applicants are required to complete this section.

Account Number *
00198

Security Question: What is your mothers maiden name? *
Murray (%]

Title

Given Name
Family Mame
RACGP ID (if applicable)

Email
~ Section 2: Payment Details

consent to the personal information contained in my application being used in accordance with the Privacy Collection Statement and RACGP Privacy Policy.

Enter the account number you were sent, along with your answer to the security question.

Click anywhere in the form to populate the claimant details.
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System-populated Claimant Details

€ HE = Enerprise search RURAL GRANT - CLAIM FORM V2
Rural Grants Claim Form
~ Purpose

Pleaze submit this RPGP claim with relevant supporting evidence for each educational activity.

Allow up to 20 days for processing and payment once all correct documentation has been submitted. Please nate, that cdaims will not be precessed wntil all information
iz received.

~ Section 1: Claimant Details

All applicants are required to complete this section.

Account Mumber *
00198

Security Question: What is your mothers maiden name? * 74
[Murray (%
Title

Dr

Given Name
Brian

Family Mame
Mannix

RACGP ID (if applicable)

Email
miviewnetballclub@hotmail.com

~ Section 2: Payment Details

The system will populate your personal information into the Claimant details.
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Section 2: Payment Details

RURAL GRANT - CLAIM FORM V2 @ crizn Mannic

~ Section 2: Payment Details

consent 1o the personal inforrmation contained in my application being used in accordance with the Privacy Collection Statement and RACGP Privacy Policy.

Pay Name *
Brizan Mannix

Bank Name *
Bank Name

Bank Code (eg. 123-456) *
123455

Bank Account *

=1 a0
S

Flease double check your bank account details are correct before submitting®

~ Section 3: Claim Activity

Course Provider *
Mame of course *

‘Was this training completad online?

Diate From *
Date To *

RACGF activity number (if applicable)

Please only select one component

If you’ve made an approved claim before, the system will have pre-populated your payment details.

If you’ve not made an approved claim before, you will need to enter your banking details.

Please ensure that you enter the bank code with a dash between the 3™ and 4" digits.

You will be asked to check a box to confirm that your banking account details are correct.
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Enter your Payment Details

B = Enterprise search RURAL GRANT - CLAIM FORM V2 @ 5rian Mannix

Rural Grants Claim Form m =

Al applicants are required to complete this section.
Account Mumber *
00n9s

Security Question: What is your mothers maiden name? *
Murray

Title
Dr

Given Name
Brian

Family Mame
Mannix

RACGP ID (if applicable]

Email
miviewnetballclub@hotmail.com

~ Section 2: Payment Details

consent to the personal information contained in my application being used in accordance with the Privacy Collection Statement and RACGEP Privacy Polic

Pay Name *

Brian Mannix

Bank Mame *

MAB

Bank Code (eg. 123-456) *
083-455

Bank Account *
987024

@ Flease double check your bank account details are correct before submitting®

~ Section 3: Claim Activity

Course Provider *

Name of course *

If your banking details have pre-populated, check that they're still current.

If you wish to use a different account, please update the details, ensuring that there’s a dash
between the 3" and 4™ digits of the Bank Code.
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Section 3: Claim Activity

~ Section 3: Claim Activity

Course Provider *

Mame of course *

‘Was this training completed online?

Diate From * ‘
Date To * ‘
RACGP activity number (if applicable)

Please only select one component

[ Surgery

‘ Surgery Days ‘
Q

E Anaesthetics

‘ Anaesthetics Days ‘
0

[] Chstetrics

0

Obstetrics Days ‘

E Emergency Medicine

‘ Emergency Medicine Days ‘
Q

E Emergency Mental Health

Healthy Profession.
Healthy Australia.

In the claim activity section of the form, check boxes will be ticked for all the components for which

you are registered.

Rural Procedural Grants Program: User Guide - Claims

Page 10 of 22



Healthy Profession.
Healthy Australia.

Royal Australian College of General Practitioners

The form can only accommodate a claim for ONE component at a time. Please uncheck all
components for which you are NOT applying in this instance.

If you wish to split the training into two components you will need to fill in two forms. Please
remember to split the dates accordingly i.e. 5 day training course split into 2 days anaesthetics and
three days emergency grant done on 01/07/2020 — 05/07/2020 should be listed as 01/07/2020 —
02/07/2020 - 2 days anaesthetic and you would claim the remainder as 03/07/2020 — 05/07/2020 -
3 days emergency claim.
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Entering Claim Activity Details

Rural Grants Claim Form E

Course Provider *
MMRM Specialists

Name of course *
Advanced Surgery Techniques

Was this training completed online?

Date From *

31-May-2020
Date To *
31-May-2020

RACGP activity number (if applicable)

Please only select one component

Surgery

Surgery Days

(%]

Anaesthetics

Anaesthetics Days
0

Obstetrics

Obstetrics Days
0

Emergency Medicine

Emergency Medicine Days
0

Emergency Mental Health

Emergency Mental Health Days
0

Enter the course provider, name and dates from and to.
If the training activity was completed online, please tick the check box.

Then complete the number of days for which you are claiming.
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Attachments and Declaration

~ Attachments

Pleaze smach the following supporting evidence with your daim.

Courses;

- Certificate of attendance (must state dates) smended), and 3

- Program of event defining content of the program or RACGP activity number

Clinical attachment;

- Clinical attachment report (please ensure this includes; hours warked each day. your learning objectives, education outcomes and signature from supervisor), or 3
- Letter from the attachment supervisors) which includes dates and hours wiorked

Other

- Please attach a bank stazement (or) bank deposit slip (or) signed letter from your bank to evidence your bank account details (Name. BSB and account number).

~  Attachment ltems

Attachments
+ : E ne e - o "
& | Bank_statement.doc: .“
& | Valid_atachment_1.docx 3
& | Valid_attachment_2 doox .“
Signature *

Brizn Mannix

Date *
12-Mar-2021 [

Declaration

= | declare that | am only registered with one college for grants purposes and am not currently daiming in the RPGP through ACRRM.

| will not obtzin support, financial or in-kind to maintain my procedural and emergency skills in addition to that provided by the RPGP program.
= | have not applied for support from another source (Government and non-Government) to attend the training session.

= | have advized the RACGP of any changes to my eligibility status and provided updated documentary evidence to confirm engoing eligibility for the program.

=  The RACGP may share data (which may include idenrtifying informastion) relating te this program with the Department of Health for stsdstical. evaluation,

reporting, research and/or policy development purposes.

Add the required supporting documentation, sign and date the claim.

To submit your claim, click on “Submit” in the top right hand corner of the form.
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Form Submitted

Thank you for your submission.

DONE

Click on “Done” to be returned to the Claims Home Screen.
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Brian Mannix
My Taks

3 Myacomre

@ Lage
B

If you wish to enter another claim, click on the “Rural Grants — Claim Form” button.

To log off, click on your name in the top right hand corner of the screen, then click on “Log off”
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Claims — Additional information requested

H— -
" = Enterprisesearch

Tasks Filzers

Br 1720

Form: Enter Details on Claims Ferm

Br 1708

Form: Enter Details on Claims Form

B 1670

Form: Enter Details on Claims Ferm

Br 1688

Form: Enter Details on Claims Form

In the event that not all required information has been supplied with your claim, the Rural Grants
team will send an email to you with details of what’s required.

To rectify the claim, logon to the Claims Portal using your user id and password.

Click into the “My Tasks” box to see the claim/s that need additional information.
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Updating claims in ‘My Tasks’

Assigned to me (3)

g

vew

ﬁﬁﬁﬁﬁﬁﬁ

You'll see one or more claim forms (tasks) that have been returned to you for additional

information. The highlighted claim form will be displayed in preview mode on the right hand side of
the screen.

Click on the arrow at the top right of the screen, then click on “Fill Out”. The claim will open for
editing.
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Amending claim information

Assigned to me (3)

n « Rural Grants Claim Form Cancel

Uinincal sttachment;

2,

£ 674 +
- Clinical atsachment report (pleass ensure this includes; hours worked each day, your lsarning objectives, education outcomes and signature from

E} 673 supervisor), or & -

=

2 670 { - Letter from the attachment supervisor(s) which includes dates and hours worked

4

=
Other

~ Attachment Items

Attachments
[513, 31_WMzdE.jpg 3

Signature *
K Lee

Date *

28-jun-2020| [x]

Declaration

-1 declare that | am only registered with ane college for grants purpeses and am not currendy claiming in the RPGP through ACRRM.

-1 will na obtsin suppart, finandial or in-kind te maintain my procedural and emergency skills in addition to that provided by the RPGP program.
- I have not applied for support from another source (Government and non-government) to attend the training session.

- I have advised the RACGP of any changes to my cligibility sttus and provided updated documentary evidence w0 confirm angoing eligibilicy for the
program.
- I will only bill for GP Medicare items - applicable to GPs who hold fellowship with another non GP Medical College

- The RACGP may share data (which may include identifying information) relating to this program to the Department of Health for statistical, evaluation,

research andfor policy development purposes.

Scroll down the form and correct details or add attachments as requested.

Sign and date the form, then click “Save” in the top right-hand corner of the screen to save your
changes. You'll be returned to the My Tasks Summary screen.
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Reviewing your changes

Assigned to me (3)

n 672 Submit
~ Summary

Task Description

{ Fill out Claims Form Rural Grants Claim Form
From
Katie Lee Purpose
Receive

)
28.Jun-2020 11:27:26

Section 1: Claimant Details

All applicants are required to complete this section.

Account Number
00171

Security Question: What is your mothers maiden name?
Karen

Title
Dr

Given Name
Katie

Family Name
Lee

RACGP ID (if applicable)

To review the changes you’ve made, click on the Refresh button on your browser to refresh the
preview.

If you want to make more changes, click on the arrow and “Fill Out” and repeat the previous step.

If you’re happy with the changes you’ve made, click on Submit to re-submit the claim.
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Complete changes for remaining claims and log off

—  Enterprise search My Tasks

= Assigned to me (2)

You'll be returned to the Summary view in My Tasks. Complete the information per the notes for
each claim.

Once all claims have been completed, you can use the back arrow to return to the Claims Home
Screen or click on your user name to log off.
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What happens next?

Your claim will be reviewed by the RPGP team as soon as possible. You will receive an emalil
within 14 days confirming your claim has been processed and when you can expect to receive the
payment, or if more information is needed to process your claim.

Support

Forgotten Password?

Log on using your details

User name or email address

Password

Keep me logged on |:| Accessibility Mode @

Forgotten password?

Click on the “Forgotten password?” link
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Forgot your Password?
Please enter your registerad user name or email address to be sent instructions for resetting your
password.

User name or email address

Send Cancel

Enter your email address and you’ll be sent instructions for resetting your password.

Forgotten Account Number?

Contact us on 1800 636 764 | rural.procedural.grants@racgp.org.au
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